
Self-Service Enrollment Portal 
Help Guide 
This guide contains an overview of the information needed 
to complete the self-service enrollment process for a Lifeline 
personal emergency response service.

Effective January 2023
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Introduction
The Lifeline self-service enrollment portal is optimized for Google Chrome and Internet 

Explorer. We recommend using either of these browsers for a seamless enrollment 

experience.

The enrollment process should take between 5 and 7 minutes to complete. Please 

be sure you can complete the process in one sitting. If not, you will have to start over 

when you return.

You will need to provide the following information:

•	Member ID

•	Full Name

•	Home Address

•	Date of Birth

•	Phone Number

•	Email Address

•	Caregiver Information (family member, neighbor, etc.)

If you are a caregiver completing this on behalf of someone else, please be sure to 

have the above information available.

Note: At the top of every portal page is a dedicated Customer Service phone number. 

Call this phone number at any time for help or to complete the enrollment process by 

phone. 

Click the “Get started” button to begin  
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Membership verification
The membership verification is the beginning of the enrollment process. Please choose 

your provider from the drop down list. A picture of your card will appear to help you 

choose. Enter the requested information to confirm your eligibility for this service.

 

Membership verified
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If you receive the message below, please re-enter your information to continue.

 

If your membership record is not found, you may have mistyped your information. 

Please review your information – including the Membership ID and the zip code that 

your plan has on record for your address – and try again. After three tries you will be 

directed to call customer service for help.

After you are verified, there are a few questions you need to answer to continue in 

the enrollment process. This information allows us to determine which products are 

available to you as part of your benefit, and based on product screening criteria. 

Please be sure to select YES/NO for each question.

If you answer YES to any of the questions, you will be directed to call our Customer 

Service line to complete your enrollment. A Lifeline representative will help you 

choose the product best suited for your needs. 

Membership record not found

We could not find the ID you entered. Please try re-typing your number again. 
If that does not work, or you need assistance, please call our customer service team.
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Select your product

The product selection process starts with an assessment to determine the right 

product for you.

If you have both a landline and a cellular connection, you will have the chance to enter 

both numbers. It is important to provide your phone number so that we can validate 

your product options. 

You will first answer Yes/No to having a landline and then enter that phone number. 

You will then answer Yes/No to having a cell phone and will enter that phone number.

Based on your answers, you will be presented with available product options. 

Each product will have a picture and a short description. You will be able to click 

on the “Learn More” link for a pop-up screen that presents more detailed product 

information.

 

After reviewing the available product options, select your preference and then click 

“Next” at the bottom of the screen to continue with the enrollment process.
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Member's Information

Please provide the necessary information to set up your account. Fields marked (*) are 

mandatory.
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Caregiver information

Please enter your caregiver information – up to three (3) – and then assign each a role 

of “Responder” or “Notify.”

A Responder is someone who lives nearby, such as a relative, friend or neighbor,  

who can respond when you need non-emergency services help.

A Notify is a member of your care circle who wants to be notified when you have  

an incident, however they will not be called to respond when Lifeline has  

dispatched help to you. For instance, this may be a daughter or relative  

who lives in a neighboring state.
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Review and complete

The final step in the enrollment process is the review & complete step. Here you will 

see a detailed overview of the information you have already entered. You will have the 

opportunity to review and update your information and then submit your enrollment.

To review your enrollment details, click on the down arrow on the right side of the 

information section to open up the details within each panel. Click on the “edit” link to 

update any information.

The Care Plan Agreement is located at the bottom of the page. You will need to check 

the box to confirm your consent to the terms of the agreement.

Once completed, click the “Submit order” button to send your enrollment information 

to Lifeline.
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Enrollment complete

After completing the enrollment process, your information is submitted to Lifeline and 

your order will be processed. You should expect to receive your system within 3-5 

business days from when your order was processed.

Troubleshooting

Abandon enrollment
If you decide to abandon the enrollment process or if you close your browser, you will 

have to restart the process from the beginning. You can always call Customer Service 

to complete the process by telephone.

Poor internet connection
If you experience poor internet connection, you will receive a notification and will 

experience a "freeze" on your enrollment until the internet is restored.
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